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“We have a duty

to pursue
sustainability goals,
acting responsibly,
transparently and
ethically, in order to

deliver a better
future to the next
generations.”

Gianfranco Zoppas
Chairman
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Your global
strategic partner

Who we are

With over 60 years of experience in the
industry and a global presence boasting around
8000 employees and 12 production sites,

we play a pivotal role in various application
areas that permeate dalily life.

What we do

We are a strategic partner to our customers
in developing heating solutions, using our
extensive expertise and global production,
for domestic, commercial, and industrial
needs.

Zoppas Industries

Our purpose

Improving the quality of life for our own
and for future generations.

Our mission

To provide smart heating solutions,
contributing to the foundations
for a sustainable living environment.

Our vision

To be recognised as a strategic partner for
our clients and a critical player in the value
chain, by helping our clients define optimal
heating solutions for a wide variety of needs.

Heating Element Technologies



Zoppas Industries
around the world
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Zoppas Industries Heating Element Technologies (ZIHET) Headquarters are located in Vittorio Veneto
(Treviso, Italy). ZIHET is active in European, American, North African and Asian markets, with
subsidiaries and commercial offices in strategic countries. Main production plants are

located to be close to main customers and sectors, in the USA, China, Tunisia, and Romania.
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Global reach,
local expertise

As a leading global supplier, we pride ourselves on our
regional presence with staff and manufacturing plants
strategically located across EMEA, North Africa,

NA and APAC.

Our geographically diversified supplier base ensures
resilience against regional shortages, guaranteeing
consistent supply no matter the circumstance.




Our market
approach
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Thanks to the accumulated experience
and constant innovation,

we are able to meet every need

with regards to the study and production of
heating elements and heating systems

with electronic controls.




Our main
heating technologies
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Tubular heaters Cartridge heaters Microtubular heaters

Flexible heaters Flanged heaters
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Open coil heaters Heating cables Electronic controls

Our
heating systems
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Hot water generator Thermoblocks Flow through heaters High-voltage coolant
(boilers) heaters

Body side heaters Fan heaters Fluid boosters Heat exchangers

Cab heaters Floor heaters Heating-cooling Direct cooking grill

systems




Key Group
data

employees around
the world

@ 200
market sectors

60+
years of experience

Our
figures

SALES BY GEOGRAPHICAL AREA SALES BY MAIN BUSINESS AREA

@ EvEA @ CONSUMER GOODS & AUTOMOTIVE
@ FAREAST @ \DUSTRIAL
@ AMERICAS COMMERCIAL




Collaborative
engineering

We create synergies with our clients through a collaborative
approach, in order to improve the performance of heating
systems and products, always considering innovation and
technology as vital tools to create a sustainable future.

The Group was able to transform constantly in the course of
the years, showing extraordinary resilience which made it
what it is today, and what it might be in the future, based on
a long history of collective effort and determination.

People
@ ZIHET

Our people, whose contribution is crucial
to achieving our goals, have a central role at
ZIHET.

Through training and professional
development programs,

we promote a corporate culture that values
the skills and well-being of employees, with
the goal of building a safe and inclusive
work environment.

43.84% of our workforce are women.

Female workers

ij 43.84%

EE% 237,677

Total training
= hours provided




Pioneering
sustainability

Our ESG key results
-37.35% 49.29% 135.05

Reduction of Electricity Energy

CO, emissions produced from  production from
(Based on revenue,  renewable photovoltaic
compared to 2019) sources (MWh)

Our commitment to the ecological transition is
accompanied by an ongoing dialogue with our
suppliers, customers and partners to ensure
that all our business decisions are aligned
with the highest standards of sustainability
and social responsibility.

We have embarked on a journey to improve
specific ESG parameters, which are periodically
measured by specialised certification bodies
(CDP and EcoVadis).

ecovadis Q}CDP

Business Sustainability Ratings DISCLOSURE INSIGHT ACTION

/ZIHET reduces
environmental
impact through

actions on climate,
water and resources,
complying with

EU regulations and
striving for

a sustainable
future.




Our brand

manifesto =

Watch our
Brand Manifesto

Our story begins with heat. And the ambition to control it.

For 60 years, we’ve been applying Italian expertise to smart
heating solutions for tomorrow.

We aim to decarbonise industry by managing and monitoring
consumption in all sorts of sectors and we’re constantly looking
for new solutions with a lower environmental impact.

We work with the world’s leading appliance manufacturers to
find the perfect temperatures to improve everyday life.

All of this is possible thanks to our commitment to our partners,
and by doing things the smart way.

Smart, because we embed sustainability into all our operations,
Because we make ever more integrated systems to gather
useful data, Because we create high-value systems to give
heat all the technology it needs.

...and because, we know, we can create a smarter tomorrow.
Together.
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Contact us

Zoppas Industries Heating Element Technologies

Via Podgora 26
31029 Vittorio Veneto (TV) — Italy
+39 0438 9101

info@zoppas.com
marketing@zoppas.com

Get in touch Follow us Watch

zoppasindustries.com with us on LinkedIn our videos
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